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CEO Message

Hello everybody, greetings from Hong Kong!

I'm so happy to be having a live event finally after so many virtual events. This
is so good and I'm sure your feeling super excited to be having such an
event. Regretfully, | could not make it, due to restrictions and peace of mind.
It was complicated. But I'm very much looking forward to shaking your
hands in person and celebrating with you. In the awards celebration of 2021
we're acknowledging a big number of companies that made it to the Greater
China list. And it's even more special, because this is our 10th year anniversary
list! Can you believe it?! We're celebrating 10 years this year and we are very
excited and very happy. | hope you can join us celebrating this throughout the 2022
year with lots of events, different initiatives, publications, interviews, etc. 'm so looking forward

that you will be raising your hand to participate; we are going to be giving better exposure to all of you,
because you deserve it and because we want to ‘ring the bell’ about your achievements. We want to get
everybody to learn what an amazing job you've been doing and we are very happy for you.

We are going to kick-off the celebrations with a big event in March, celebrating the 10 years together
along with the ‘Best Workplaces for Women in Greater China™ 2022'. This event will have great invitees,
sponsors and a good deal of surprises. We're going to reveal a lot of very interesting initiatives and
upgrades so it's going to be fully packed with good times, celebration, great content, and amazing
learnings. | really hope you can already block the time. You cannot miss it!

Coming back to the amazing and brave ‘Best Workplaces in Greater China™ 2027, | want to extend
special congratulations to each and every one of you in your teams, for HR, the leadership and all the
people that participated to make this happen. | know it's hard work, | know you’ve been putting a lot of
passion into it, and today we are celebrating that!

This event is about you, it's about your accomplishments, about learning from others, looking at who
else is pushing hard to do this and who else already knows that being in the level of a ‘Best Workplace,
means a ‘never-ending-story’. It means that you have to keep the continuous improvement process. We
never know what life will bring ahead, which circumstances we'll be facing. These past 2 years alonw
have been very challenging in so many ways. So many things have changed. What lies ahead? Nobody
knows. But I'm pretty sure that companies like you, teams like you, leaders like you will keep Trust as part
of your key strategy and as a cornerstone of your culture. If you keep the people at the center, you are
going to thrive, no matter what comes, and that is what we are celebrating today!

My big congratulations to all of you, keep the celebration BIG! | hope to see you soon in an interview, in
an event, or in the press. We celebrate you!

) Mr. Jose Bezanilla
e Chief Executive Officer
Great Place to Work® Greater China
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Introduction &=

All businesses have their own stories, but what makes them uniquely different is their people. In the past
two years we have been through the worst threat in recent history and we have stayed strong together
and survived the global pandemic. And how did we do it? The answer is “our people”. Our respective
teams helped to build and create wonderful unique cultures.

No matter what sizes of business or industry you are in, the formula to stay successful today is the same
- listen to your people. Listening helps to reflect, awaken and unlock the potentials. This year we are
going to find out which companies are being selected as the Best Workplaces in Greater China™ -
companies that are always “listening to their people” and providing high-trust cultures.

Our conference, "Growing the People's Brand", will share examples and discuss the power of employer
branding that influences your organization’s position, as well as how to attract job seekers among other
organizations. Experts and HR leaders from different industries will share their insights to equip
attendees with the latest knowledge, practical examples and cases.

Join us on 30 November, 2021 for the conference with senior HR leaders and to unveil the Best
Workplaces in Greater China™ 2021 list.

And this year, we kick off the celebrations for our 10th year anniversary in Greater China. Expect great
events, learnings, exchanges and celebrations. Let’s celebrate Great workplaces!
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Agenda 2

Great Place to Work® Greater China
Annual Conference “Growing the People’s Brand”
& Best Workplaces in Greater China™ 2021 Awards Ceremony
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1:00pm Registration
2id

1:30pm Event Starts —- Opening
EITE

1:35pm Welcome Speech by CEO, Great Place to Work® Greater China
SHRGC KPLXEFERITE - RIDHF

1:40pm 10-year Workplaces Trend in Greater China (2012-2021)
2021 F R PERXBIG AN GRS DT R10F BB

1:45pm 1st Keynote Speech
Eﬁ/ﬁ‘iﬁ“

2:15pm Industry Insight
RGeS

2:30pm Best Practices Relay
ol [EESRER ] FRE

3:05pm Coffee Break
K&K

3:30pm Panel Discussion
Environment, Social, Governance (ESG)

ERiVie - 5% - 42 - 2FRE (ESG)

4:15pm 2nd Keynote Speech
FEE2

4:45pm Going Forward in 2022
FHR7® KPLX2022F RE

4:55pm Closing
PR BE

5.00pm End of Conference
Y &4 R

6.00-9:30pm Best Workplaces in Greater China™ 2021 Awards Ceremony
2021 F KR4 X REERRZ™ MR H4L
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1st Keynote Speech FFUEHH1

accen?ure
IHE

BEDOLt
RFERPLEXANTREH
RALGRPEXERZRASNERASTHER
Ms. Catherine Huang
Managing Director & Human Resources Lead of
Accenture Greater China

Member of the Accenture Greater China

Management Committee and

FEEHE the Global Leadership Committee
Keynote Speaker

B4 (Catherine) KL PA20ZFFENMUER « FNRRERFEXERZRALHNLRAS HERASHIKA -
Catherine; 2 A D RIRIVFAMA » HIE A7 BEEMAESD BAAA T WIERI AR ©
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RAIET BMER o

Catherine is Accenture Greater China Human Resources Lead, a member of the Accenture Greater China Market
Unit Council and the Global Leadership Council. With more than 20 years of experience in the HR field, Catherine
partners with the leadership teams to enable the growth ambitions of our business and drive all aspects of our
talent agenda. Before joining Accenture, Catherine served as the Group Director of Human Resources of Dentsu
Aegis Network China, leading the transformation of human resources and playing a leading role in M&A and
integration.
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2nd Keynote Speech FBEH2

Gfineon

TieiE L
HYRBBESHRSRBER « RPEXEHE
Dr. Su Hua

Senior Vice President & President of

Greater China Infineon Technologies

FERERNAE
Keynote Speaker

AEET2015FMAR R » BB RREER U FTHUARBFTRTWE L -
AETEBFTIWBE20FNTHLE - B8/ FMAR - FERBREEHX -

R R A A ST AR - e mizEEN A RBREFERZMER

Dr. Su joined Infineon on 9th Feb 2015 President of Infineon Technologies Greater China.

He holds a doctoral degree in Electronic Engineering and a bachelor degree in Physics from Peking University
Worked in the electronics industry of America, mainland China and Taiwan markets for 20 years.

And is very familiar with semiconductor industry, and has deep understanding of the market trends and public
policies



Panel Discussion ERitit

Environment, Social, Governance (ESG)
g - #1& - ATEE (ESG)
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Bt tE
FRORPER RS BH

Mr. Qian Jin
President, Greater China & Mongolia, Hilton

JEWE Panel Speaker
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ot e ERARLFEAZ (Bond University) TRIBEMI RS RITAZ (Victoria University) =7 o

Qian Jin joined Hilton in April 2017 as the company’s first area President for Greater China and Mongolia. Bringing
extensive experience in the hospitality industry to this newly elevated position, Mr. Qian is responsible for leading
Hilton’s continued growth and development in what is already the company’s second largest market in terms of
hotels open and under development.

With over 30 years of hotel management experience, Mr. Qian has cultivated a strong reputation in the industry in
China and Asia, having held leadership positions in China, Fiji, Malaysia and Singapore. He will now be responsible
for driving Hilton’s goal of being the hospitality company of choice for Chinese travellers both domestically and
overseas. Based in Shanghai, Mr. Qian serves on the regional executive committee and reports to Martin Rinck, area
President of Asia Pacific, Hilton.

Prior to his current role, Mr. Qian served as President of Greater China at Starwood, and later as President of Wanda
Hotels & Resorts, where he oversaw the company’s domestic and international growth strategy.

Mr. Qian received an MBA from Bond University in Australia and a Ph.D. from Victoria Uaiversity.
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Panel Discussion [E£itit

Environment, Social, Governance (ESG)

g t& « 28I8E (ESG) MAERSK
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Ms. Anne-Sophie Zerlang Karlsen
Head of Operations, Maersk,

Asia Pacific Ocean Customers Logistics

JEY#E Panel Speaker
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Anne-Sophie Zerlang Karlsen was appointed as Head of the newly merged Ocean Customer Logistics function for
Maersk in Asia Pacific, which covers all operations across the region. She will be based in Shanghai and took her
position since October 2021.

Anne-Sophie has worked for Maersk for 18 years and has held various leadership positions. Latest she was CEO of
Twill - a Corporate Start-up, which aims to build Maersk’s first digital value proposition for the smallest companies
in the market — as such working to democratize trade through digital technology.

Prior this, Anne Sophie was responsible for the refrigerated cargo for A.P. Moller - Maersk globally, and had held
positions in Finance, Operations and Product Management across regions and trades. She has spent 7 years in
several locations across Asia: Singapore, Hong Kong and Bangkok and is excited to now be living in Shanghai.

Anne-Sophie is passionate about people, customers, technology and global trade — as well as the role Maersk plays -
and will play - in digitizing and integrating logistics, as well as creating true transparency into the global supply chains.

Anne-Sophie is Danish and is 38 years old. She graduated from Copenhagen Business School in 2003, and holds
an Executive MBA from IMD International Business School from 2017. ‘ .
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Environment, Social, Governance (ESG)
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Mr. Zhengrui (Robert) WU

Vice President, IWBI Asia WELL AP, WELL Faculty

4

JEYE Panel Speaker .
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Zhengrui (Robert) Wu is Senior Director at IWBI Asia. International WELL Building Institute™ (IWBI), a public benefit
corporation with a mission to improve human health and well-being through the built environment. IWBI
administers theWELL Building Standard® (WELL), the world’s first building standard focused exclusively on human
health and wellness.

The WELL building certification program is an evidence-based system for measuring, certifying, and monitoring the
performance of building features and other aspects of the built environments thatimpact the health and well-being of
the people in the spaces we create. Robert has years of experience in healthy and green building consultancy in Asia.
Prior to joining IWBI, Robert has had a solid background in business development in the industry. He was among the
first group of professionals to become a WELL AP in China, playing a pivotal role to pioneer WELL for influential clients
and enormous market potentials.

His project experience spans across new and existing facilities, ranging from high-end offices,corporate headquarters,
showrooms, retail stores, hotels, high-density residential to industrial campuses. He has had a track record of bringing
together experts from diverse professional.
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Environment, Social, Governance (ESG)
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Ms. Alicia Tung '

COOQO, Great Place to Work® Greater China
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Panel discussion Moderator
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Alicia Tung, COO of Great Place To Work, Greater China, is an expert in Organization, People & Culture. From 1999
to 2018, Alicia worked as senior leadership roles in MNCs of Hospitality, Retails and Consultancies.

In 2020 and 2021, Alicia works with Microsoft, BBC, Financial Times and Bloomberg Businessweek (Chinese), and
many more reputable global medias and offered the market insights out of Great Place To Work, Greater China’s

studies and Analysis.

With a background in Law, Alicia also holds a Global Executive MBA of INSEAD.
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Trust Index® by Dimension 2021
£ 4 T Trust Index® {§4 2021

= Greater China Top-5 * Greater China * Other Companies
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2.) Trust Index© by Dimension /| F4E T Trust Index© #4%

Comparing the Trust Index© by dimensions, companies in Greater China scored high in terms of
Camaraderie which accounts for the extent of perceived sense of camaraderie in the workplace.
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Trust Index® by Perspectives, 2021
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